The road
to pregnancy
Your guide to
Fertility Care

Introduction

Getting Pregnant
The path to getting pregnant isn’t always straightforward.
Having your hopes dashed every month can take an
enormous emotional toll on you and your partner.
If you need tests and treatments,
it can be physically and financially
demanding too. At laya healthcare,
we give our members the benefits and
services you need to tackle fertility
issues head on. We know that the
costs of fertility tests and treatments
can mount up fast, so we also help
cover them.
From preparing your mind and body
to accessing cutting-edge treatments,
we’ll support you at every stage of
your fertility journey.

Expert Treatment
As a laya healthcare member, you can
get comprehensive fertility testing
and treatment to increase your
chances of having a baby. We work
with treatment centres around the
country so you can get the expert
care you need.

Get The Fertility
Care You Deserve
Dealing with fertility issues is difficult
enough, so we’re here to support you
throughout your journey. Depending
on your scheme and level of cover,
here are just some of the benefits
and services you can access as a laya
healthcare member:
• Contributions towards fertility
tests and treatments
• Personalised healthy lifestyle
plan from your Healthcoach
• 24/7 Mental Wellbeing Support
Programme that you can ring
any time, as appropriate
• CareOnCall phone line and
GPLive webcam consultations
with Irish-registered GPs
• Acupuncture, reflexology and many
more natural and holistic therapies

(subject to your scheme and level of cover)
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Are You Covered?
There’s a 12-month waiting period before members can claim Fertility
Care benefits and services. There's a 24-month waiting period before
members can claim First Steps Fertility benefits and services. Go to your
Member Area to see when you joined laya healthcare or when you
changed schemes to avail of these benefits.
Fertility benefits and services vary depending on what kind of health
insurance scheme you have. Make sure you understand what yours covers.

Customer Care
Chat to one of our Customer Care Team today to find out more.
Please note you will need to call our customer service team
to check specific approved centres and treatments.

Good To Know...
Laya Healthcare Concierge is a personal service delivered by a
dedicated team of experienced healthcare professionals to guide
members every step of the way when navigating Ireland's
complex healthcare system.
Members and their loved ones can access personalised
information and friendly reassurance tailored specifically to their
diagnosis, treatment and their individual healthcare needs.
For further information click here.
*available on select schemes.

Keep an eye out for these icons throughout
this handbook to get access to these services.

Chat to our Team
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Helping You On Your Journey
Find out about the benefits and services you can get with your
laya healthcare Fertility Care package.

1. Trying For A Baby
2. Exploring Your Fertility
3. Getting The Treatment You Need

021 202 2000
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Trying For A Baby
TV and movies make getting
pregnant look easy. It can also be
frustrating hearing about friends
getting pregnant on their first
attempt. If it’s not happening for
you straight away, you’re not alone.
One in six Irish couples experience
fertility issues.
But here’s the good news. There
are plenty of things you can do to
improve your chances of getting
pregnant.
At laya healthcare, we give you the
tools you need to get as healthy as
possible in your mind and body while
you’re trying to get pregnant.
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Trying For A Baby

You’re In Control
Whether you’ve just started trying or you’ve been on
this journey for a while, laya healthcare is here to help
you as best we can.
Because every member is different,
our benefits are designed to cater
for each person as an individual.
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We listen to you, learn about
your lifestyle and support you
in any way we can.

Your Member Area

Trying For A Baby
Take care of your mind and body throughout your fertility journey
with your member benefits.

What You Need

How Laya healthcare Helps You

Healthy
lifestyle plan

Get fit, manage your weight and boost your wellbeing with
a personalised health and fitness plan tailored to your lifestyle
from your Healthcoach

Stress support

Stress and anxiety when you’re trying to get pregnant is normal
and understandable. Our unique 24/7 Mental Wellbeing Support
Programme gives you emotional support if and when you need it

Access to a GP,
Nurse or Physio
when you need
them

Get expert advice and more when you need it:
• Call experienced GPs, Nurses and Physiotherapists any time
• Use our online prescription service
• Every laya healthcare member gets
three GPLive consultations at no extra cost

Eat right

Meet with a qualified Dietitian to ensure you’re getting all the
nutrients you need to optimise your chances of conceiving.

Limit alcohol

Cutting down on or giving up alcohol is a good idea if
you’re trying to get pregnant. Get more support at no
extra cost with GPLive from CareOnCall, or meeting up
with your Healthcoach.

Good To Know...
The maximum chance of pregnancy in each cycle is 20-25% and a woman’s
age is one of the main factors influencing her chance of conceiving. That’s
why investigations should be started after 6 months of trying if the female
is over 35 years old or 12 months if under 35 years.

Chat to our Team
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Trying For A Baby

Is It All About Timing?
Are you spending hours poring over period apps, trying to figure out the
best days to have sex to conceive? Well stop right there. Experts say that
you should have sex every two or three days throughout your cycle in
order to get good quality sperm and keep the experience stress-free.
Here are some facts to keep in mind:
•
•
•
•
•
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The normal range for menstrual cycles is between 23 and 35 days
Each woman’s cycle can vary by two or three days every cycle
Ovulation happens 14 days before the start of your period
Your egg lasts 24 hours
Sperm is active up to five days after sex

Your Member Area

Trying For A Baby

What Improves Fertility?
There are lots of different reasons a couple can be having fertility
issues. Sometimes tweaking you and your partner’s lifestyle can give
you that extra boost you need to conceive.
Smoking, alcohol, drug-use and obesity can all negatively impact
fertility. With the support of our Healthcoach and access to GPs
via CareOnCall, we can help you overcome these obstacles and
get as healthy as possible.

Everyday Medical Expenses, Covered
When you’re trying to get pregnant, it’s important to keep on top
of your day-to-day healthcare. We make that a little easier with:
•
•
•
•

Contribution to GP expenses
Online prescriptions available via our GPLive service
Cervical smear tests
STI screening

Find out what’s covered with your health insurance scheme
– check your Member Area or contact our Customer Care team.

Chat to our Team
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Trying For A Baby

A 360° Look At Your Body
Take an even closer look at your health with a personalised Executive
Health Check that focuses on your age, medical history and lifestyle.
You’ll chat with a physician and a dietitian, plus get a chest x-ray,
stress test and more.
Depending on your scheme, you can get a contribution towards an
Executive Health Check in a private hospital every two years.
Check your Member Area to see your benefits.
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Trying For A Baby

Your Choice Of Alternative Therapies
Trying for a baby can take its toll on your mind and body. So if you want
an extra boost with more natural-based or alternative therapies, laya
healthcare has you covered. Choose from:
• Acupuncture
• Dietetics
• Homeopathy

• Osteopathy
• Physical therapy
• Reflexology

• Chiropody
• Nutritional therapy

Support For Pregnancy Loss
One in five pregnancies end in miscarriage. Despite it affecting
so many people, this painful topic often isn’t discussed.
If you’ve been affected by pregnancy loss, it can help to talk.
That’s why we cover pregnancy loss counselling sessions for our
members. You can also call our 24/7 Mental Wellbeing Support
Programme any time of the day or night, as appropriate.

Chat to our Team
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Exploring
Your Fertility
If you’ve been trying
to conceive for over a
year (or less if you’re
aged over 35), it could
be time to take a closer
look at you and your
partner’s fertility.
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Exploring Your Fertility

Your Fertility
Your local GP can carry out some tests and refer you
to a specialist clinic. Alternatively, you can arrange an
appointment yourself with your preferred clinic.
Either way, we know that it can be daunting stepping into that world
for the first time. So we’re right beside you to give you the support
you need and to cover some of the costs.

Did You Know...
If you’re having difficulty conceiving, it’s equally likely that:
• The man has fertility issues
• The woman has fertility issues
• There’s no explanation for not conceiving
If you’re a woman with laya healthcare insurance, both you and
your male partner are covered for fertility care under your scheme.
Check your Members Area to see exactly what benefits you have.
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Exploring Your Fertility

Fertility Tests Explained
With all that complex medical jargon, fertility tests can be
difficult to understand. Read our glossary to find out what
these tests are for and what’s involved.
Fertility Test

What Does It Check?

What’s Involved?

Pathology
(Blood Tests)

Hormone levels in a woman’s
blood can determine if you
are ovulating and give you
information on egg reserves.
Anti-Mullerian Hormone (AMH)
tests can be a more accurate
ovarian reserve indicator

Up to two sets of bloods per cycle
are taken for fertility pathology
tests and can be carried out by
your local GP. Check your Members
Area to see if you qualify for
AMH home testing

Semen Analysis
(Seminogram)

Evaluates semen and sperm
characteristics to assess a
man’s fertility

Semen sample collected
in a sterile container

Transvaginal
Ultrasound

Checks for abnormalities within
the womb, ovaries and
endometrial cavity, as well as the
amount of follicles in the ovary
(Antral Follicle Count)

A painless procedure where a small
probe is inserted into the vagina
and uses sound waves to produce
an image of inside your body

Hysterosalpingogram (HSG)

Traditional method of assessing
the patency of the fallopian
tubes

Contrast dye is injected into the
womb via the vagina and an x-ray is
used to check if the tubes are open

HyCoSy

Like the HSG, this also checks
the fallopian tubes

This is a similar procedure, but
is carried out with an ultrasound
instead of an x-ray

Laparoscopy

Assesses abdominal and pelvic
cavities for abnormalities, such
as endometriosis or ovarian cysts

Performed under general anesthetic,
a small cut is made in the naval and
a camera is inserted

We’re Listening...
Need someone to talk to? Where appropriate, you can call our unique
24/7 Mental Wellbeing Support Programme at any time to let us know
what’s on your mind.

Chat to our Team
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Getting The
Treatment
You Need
Going through fertility
treatment takes
courage. We know
it can be physically
and emotionally
challenging for
anyone to face. Laya
healthcare is right by
your side to make the
process that little bit
easier on you and your
partner.
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Getting The Treatment You Need

Treating Physical
Conditions
Endometriosis, ovarian cysts and fibroids are common
physical conditions that don’t always affect fertility. However,
sometimes the position or severity of the growths can make
it more difficult to conceive.
If you do need medical or surgical
treatment for any of these
conditions, we’ll help you get the
very best specialist care and cover
Condition

some of the hospital costs too.
Here’s a lowdown of what these
conditions are and what treatment
you might need:

Description

Treatment

Endometriosis

Tissue that usually grows inside the
womb grows outside it causing pain,
scarring and adhesions

Keyhole surgery is used
to assess the extent and
remove endometriosis
scarring if necessary

Ovarian cysts

Fluid filled sacs that form in
the ovary and can interfere
with normal ovulation

Medication to reduce or
eliminate the cyst or keyhole
surgery to remove if the cyst
is very large

Fibroids

Non-cancerous tumours that
grow in or around the womb

Surgery to remove the
fibroid(s). Can be either
keyhole or open depending
on the size and number
of fibroids present
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Getting The Treatment You Need

Fertility Tests Explained
Depending on your fertility test results and your circumstances,
you might be referred for fertility treatment. Entering this world
and wading through a sea of acronyms can be confusing.
If you’re thinking of getting any of these treatments, remember
to check your Member Area to see what your scheme covers.
Fertility Treatment

What’s Involved?

Cost

Optimises fertilisation
by increasing the
number of sperm that
reach the fallopian
tubes

This is similar to ovulation
induction, but with this procedure
a semen sample is taken from
the male partner, prepared in a
laboratory and placed into the
woman’s uterus on the day of
ovulation

€825 €950

IVF (In Vitro
Fertilisation)

Increases the chances
of pregnancy in
women with blocked
or damaged fallopian
tubes or people who
haven’t conceived
after less invasive
techniques

Hormone injections stimulate
the ovaries to produce eggs.
These eggs are collected and
mixed with a man’s sperm in the
lab, allowing fertilisation to occur.
The embryos are monitored in
the lab for up to five days. Then
the healthiest embryo(s) are
transferred into the uterus for
implantation

€4,500 €4,750

ICSI
(Intracytoplasmic
Sperm Injection)

Assists sperm that
may otherwise not
be able to fertilise
an egg

Identical procedure to IVF, but
after the eggs are collected, a
single sperm is injected into an
egg to increase the chance of
forming a healthy embryo

€4,900 €5,250

IUI (Intrauterine
Insemination)

What Does It Do?

Chat to our Team
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Getting The Treatment You Need

How We Help With
Fertility Costs
The cost of fertility treatments can be expensive and
some people need to have several sessions to conceive.
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Getting The Treatment You Need
We are acutely aware that these bills
can rack up fast, which is why we
help cover the costs up to 3,350.
Depending on your cover, you can
claim for this fertility benefit twice
per lifetime. Check your Member
Area to see exactly what your
insurance scheme covers.

counselling sessions, so you can get
the support you need to get through
your treatments. And don’t forget
that you can call our unique 24/7
Mental Wellbeing Support Programme
whenever you need someone to talk
to. We’re on the other end of the line
any time of the day or night.

We also make a contribution towards
your visits to your local GP. However,
we know that fitting appointments
around your schedule can be tough,
so we have these handy services for
our members at no additional cost:

Complementary
Alternative Therapies

• CareOnCall – ring a GP or nurse
any time of the day or night
• GPLive – up to three webcam
consultations with a GP
from 08:00 until 22:00 Mon - Fri and
from 10:00 until 18:00 Sat & Sun
• Member App – submit your
outpatient expenses by simply
uploading a photo of the receipt
from your phone

Taking Care Of Your
Mental Health
Coping with fertility issues and
getting treatments can be emotionally
draining. That means it’s more
important than ever that you make
sure you’re taking care of your mental
health.
At laya healthcare, we cover
psychological and psychiatric

Some people get extra comfort from
natural and alternative therapies
when they’re going through fertility
treatment.
To give you a little extra boost, we
cover acupuncture, homeopathy,
reflexology and more alternative
therapies.

Fitting Fertility Care
Around Work
Juggling fertility treatments and
work isn’t easy. So we’re here to help
you manage the load. Taking time
off work to go to your appointments
and get treatment is easier with our
absenteeism management service.
And if laya healthcare is your work’s
insurance provider, we can arrange
onsite counsellors and occupational
healthcare too. Check your Member
Area and talk to your HR department
for more information.

Chat to our Team
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Whatever stage you’re at in your
fertility journey, laya healthcare
is here to look after you.
Find out how our team can support you
and what Fertility Care bene its you can
access by calling us on 021 202 2000
or visiting www.layahealthcare.ie/
yourbenefits/fertility/

In the interest of customer service,
calls are recorded and monitored.
Webchat also available.
info@layahealthcare.ie
Eastgate Road, Eastgate Business Park,
Little Island, Co Cork, T45 E181.

021 202 2000

Consumer rights: For information on your consumer rights, please contact the Health Insurance Authority at 01 406 0080 or visit hia.ie
Health Insurance provided by Elips Insurance Limited (incorporated Liechtenstein ) trading as Laya Healthcare. Laya Healthcare Limited,
trading as Laya Healthcare and Laya Life, is regulated by the Central Bank of Ireland.
LAYA-FERTILITY-003-0922

